
IS IT THE NETWORK, 
OR THE APPLICATION?
Users in different locations of an organization (main office & branch 
office) are reporting slow performance of intranet sites. What is 
causing the problem and why? Is it the network, the applications,  
or the infrastructure that needs troubleshooting, or a combination?
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Slow network is part of 
the problem. ISP device 
is experiencing very high 
latency of 4 seconds.

Diagnosed using 
NetPath Services 
dashboard in NPM.

Troubleshooting: 
Contact ISP to fix 
issue on their end.

Troubleshooting: 
Use load balancing or 
clustering to reduce the 
load on this IIS server.

IIS is also performing slow 
because the connections spiked 
to 154% of their normal peak.

Identified IIS performance 
issue using SAM.

Root cause 
identified

Diagnosis using 
SolarWinds®

Troubleshooting & 
problem remediation

Solve Network, Application & Server Problems with SolarWinds

Benefits of Using NPM & SAM Together

Network Performance Monitor (NPM) Server & Application Monitor (SAM)

•	 Monitor availability, fault and performance of your 
multi-vendor network environment.

•	 Perform dynamic discovery and mapping of wired and 
wireless networks.

•	 Use automated capacity forecasting, and intelligent alerting 
and reporting.

•	 NetPath™ Services dashboard: Troubleshoot performance 
issues faster using hop-by-hop critical path analysis across 
on-premises, hybrid and cloud networks.

•	 Use out-of-the-box templates to monitor hundreds of 

enterprise applications including IIS™, Exchange™, Active 

Directory®, Oracle®, Java®, Citrix®, and more.

•	 Monitor server performance, resource utilization, hardware 

health and asset inventory. 

•	 AppStack™ dashboard: Visualize application dependencies 

with underlying physical and virtual infrastructure for faster 

root cause analysis.

Eliminate finger-pointing 
between network and system 
teams. Find out exactly where 

the root cause is for faster 
troubleshooting.

NPM and SAM are built on 
the Orion® Platform sharing 
common services such as 

centralized alerting, reporting 
 and management.

One unified web interface  
and NOC for monitoring  

and troubleshooting 
 networks and applications 

infrastructure.

Easy to install, set up and 
use. Automatically discover 
your environment and start 
monitoring in no time. No 

professional services required.

The Quality of Experience (QoE) dashboard available in and common to both NPM and SAM analyzes 
network packets to provide insight into network and application response times for specific application traffic. 
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The single pane of glass view with SolarWinds NPM and SAM 
gives you a better overall health view of your environment.

Jim Morrison,
IT Professional, 

Dassault Systèmes

VIEW ONLINE DEMO »LEARN MORE ABOUT NPM » LEARN MORE ABOUT SAM »

http://oriondemo.solarwinds.com/Orion/Login.aspx?ReturnUrl=%2f
http://www.solarwinds.com/npm
http://www.solarwinds.com/sam
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