










https://thwack.solarwinds.com/community/solarwinds-community/geek-speak_tht/blog/2015/03/05/two-ways-to-run-a-help-desk












http://www.dameware.com/cmdprompt/8-ways-to-improve-the--agreement%E2%80%9D-part-of-your-sla.aspx








http://www.webhelpdesk.com/manage-it-service-requests








https://thwack.solarwinds.com/community/solarwinds-community/geek-speak_tht/blog/2015/03/13/5-time-saving-strategies-for-the-help-desk


http://www.webhelpdesk.com
http://www.webhelpdesk.com/download-free-trial
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